
SpringFour Delivers Over 3.3 Million Referrals
in Partnership with Financial Institutions

Banks and lenders deploy social impact fintech to respond to customers’ financial needs

CHICAGO, February 3, 2022 –- SpringFour, the only social impact fintech that helps financial institutions give
customers the support they need to regain financial control, today announced that it delivered more than 3.3
million financial health referrals to Americans in need in 2021.

Amid Covid and high rates of unemployment, banks, lenders, servicers, and nonprofits utilized SpringFour, giving
their customers access to more than 20,000 vetted, local government, and nonprofit resources in 625 cities across
the U.S. and in 30 categories. In 2021, out of all of the referrals that households received from SpringFour, almost
18% helped families afford food, 12% were employment resources, 11% were rental resources, and 10% helped
Americans pay for heat and utilities.

In 2021, SpringFour deployed at new banks, lenders, and nonprofits including M&T Bank and Freedom Mortgage.
To help financial institutions address their customers’ financial needs, SpringFour increased its support with 3,300
more resources available, 50 more cities covered, and more statewide resources to reach rural consumers in need.

In 2021, collection agents and customer service agents who use SpringFour to meet their customers’ needs stated
the benefits of the tool in a user survey report:

● 93% say that SpringFour referrals help reduce monthly expenses.
● 90% say that SpringFour improves interactions with customers
● 89% relate that SpringFour helps with customer retention
● 86% report that SpringFour helps customers get on track with payments

“SpringFour’s metrics show that the need for financial health resources continues to be great. American households
need help meeting their everyday needs, and they are turning to their financial institutions for support. At SpringFour,
we are proud to be part of the solution, and we encourage financial institutions to continue prioritizing their
customers’ financial health. It’s a win-win – benefitting their customers and their bottom line,” said SpringFour CEO
Rochelle Gorey.

SpringFour’s additional 2021 highlights included:
● Featured in media outlets including Tearsheet, The Financial Brand, and Mortgage Professional America.

https://springfour.com/
https://springfourdirect.com/document/SpringFour_AnnualReport_2021.pdf
https://tearsheet.co/new-banks/referring-struggling-customers-to-get-help-banks-report-improved-repayments/
https://thefinancialbrand.com/122812/both-banks-fintechs-blow-it-with-financial-wellness-whats-wrong/
https://www.mpamag.com/us/news/general/freedom-mortgage-partners-with-financial-wellness-tech-company/313040


● Published thought leadership in publications that include American Banker and LendIt Fintech News.
● Co-Founder and CEO Rochelle Gorey was recognized as a LendIt Fintech Woman of the Year Finalist
● Invited to share SpringFour’s COVID-19 response, research efforts, and financial health impact in an array

of forums, including those hosted by Online Lenders Alliance, Sagent, and American Bankers Association.
● Released a financial health study in partnership with Elevate, “Targeted resources can help families

navigate financial insecurity: What we have learned from COVID-19.”

Learn More
View SpringFour’s 2021 Annual Report here.

About SpringFour
SpringFour is an award-winning Certified B Corporation and social impact fintech focused on bringing financial
health resources to consumers through innovative call center and direct-to-consumer digital solutions. Trusted by
Capital One, BMO Harris Financial Group, M&T Bank, OppFi, Enova, Avant, and more, SpringFour’s suite of financial
health cloud-based solutions for financial institutions provides vetted financial resources to millions of customers
and enables them to improve cash flow, payment performance, and financial wellness, while institutions
experience more customer engagement, better customer service, and improved repayment rates.

In 2021, SpringFour provided American households with more than 3.3 million referrals to 20,000+ local nonprofit
and government resources. To learn how SpringFour can benefit your financial institution, visit springfour.com.
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